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Virtual care is a broad term that refers to digitally enabled healthcare delivery that supports Territorians to receive
the right care, at the right place, at the right time. The statement below has guided the development of this Virtual
Care?°3 J° XzE 3Jz°| X ?2°93J)J°XzEZd8Y

Virtual care can support care delivery across the Virtual care models bringeople,
’ entire consumerjourney, including prevention processesand technology together to
and wellness, home care, primary care and ’ ensure healthcare deliverng safe,
hospital care. : responsive and kind.

Virtual care enhances existingmodels of care across

S the care continuum, through a broad range of
technology enablers and supporting systems. Virtual care
can help meet the needs of Territorians -« :
by optimising accessand guality of consumer care
O .
There are a breadth of virtual .
care technology enablers that Virtual care technologies can
may be applied to care models. : supportconsumers families,
These include telehealth, communities, and clinicians
remote monitoringdevices and through greater access to care
mobile applications. : and support services.

O
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and quality of care by delivering care which does
not discriminate based on location. It also provides
Territorians with a choice on how they want to
receive care.
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The Northern Territory has been an early adopter of virtual
care, and use has accelerated in response to COVID19

The Northern Territory (NT) hasa long history with virtual care, having been an early adopter of telehealth and
other technology enablers of remote care. During COVID-19, the use of virtual care accelerated even further. One
influencing factor for this focus on virtual care is the 6 A Aignificant challenges to accessibility and delivery of

healthcare due to its vast geographical spread, small population, seasonal weather restrictions and limited number of
urban centres.

This Strategy will guide how virtual care will be used by NT Health to compliment, elevate and extend traditional

healthcare delivery models to cater for and increase accessibility for all Territorians no matter where they live,
work and play in the NT.

— 245,353
people live in the NT2 _\

175%

-Z AT °3JK JZT KBI«T ~1%Of
A

covered by the NT? A7 03 ] 0
population 2 ~4O /0

of the 6 A Ddbpulation live in
remote or very remote areas?

The 6 A Dopulation also has the lowest health outcomes in Australia, high levels of social disadvantage and many

live with the burden of chronic disease.* These circumstances are critical when considering the benefits and risks
associated with the 6 A Ziftual care journey.

The6 A ¥oung Aboriginal
population is growing, while its
non-Aboriginal population is
ageing and often transient

'- >200 languages are spoken across the
NT#

30% ‘ of the 6 A Dopulation are Aboriginal people3

Vg o 2

The NT has the highest The NT is witnessing an There are 94.0 GPs per
premature death rate across increasing prevalence of 100,000 population in the NT
the national population* chronic conditions 4 (compared to0 125.4 in

Queensland) (2019y
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Continuing the expansion of virtual care in the NT will
create benefits for people and communities

Healthcare and the way it is delivered continuously evolves as new evidence and techniques become available.
The rate of evolution has increased in the last few years by transformative technology and most recently, in
response to the COVID-19 pandemic.

A range of virtual care technologies are already in use in Australia and will continue to build momentum. This
Strategy provides the NT with a valuable opportunity to define its virtual care journey to be safe, reflective,
responsive and relevant to the NT and its unique characteristics. Taking advantage of this opportunity will also
serve the interests of Territorians and their health in some of the following ways:

Virtual care can create pathways to
Virtual care models can better enable people to |ncrease
engage in |

_ cultural P
preventative care . '
and self- security

within healthcare by making it possible

man agement for remote consumersto stay on

. ”. .. . country to receive health services, as
This will be critical as the incidence of chronic .
disease, complications and cemorbidities well as e_nabllng broader gngagement
continues to rise in Australia® from family groups regarding care
decisions

Virtual care can address
barriers to accessing health

care and enhance

reduce |
disparities = | =&  CcOnvenience

in health status and access fO F consumers

to services for vulnerable
popu|ations and rural and by enabling care closer to home, while Iowering

remote communities’ the burden of cost and time associated with
accessing care in traditionalways?

Virtual care can
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This Strategy aligns with key health system strategies and
plans to ensure a consistent strategic direction

It is critical that the Strategy aligns with other strategies and framewaorks in the NT. There are four key directional
documents below with which the Virtual Care Strategy aligns. Other relevant strategies are included at the bottom
of the page.

o Northern Territory Health Strategic Plan 9 Northern Territory Health Aboriginal Cultural

2018-2022 Security Framework
A Vision: To be a world leader in A Vision: Setting appropriate
the delivery of remote health, standards for cultural security in
. Northem through collaboration, excellence health care, and demonstrating the

Health
St o 10 2023

and innovation

A Alignment to the Virtual Care
Strategy: Virtual care helps
TXHK AEX:3 -« 9] X 2
purpose of being a world leader in
remote care

benefits to be gained through the
delivery of culturally secure services

Alignment to Virtual Care Strategy:
Vikual <ate can help to provide
more culturally sensitive health
care, and will be guided by the
principles put forward in this
framework

Strengthening Our Health System Strategy - . .
e 2020 D 2025 Clinical Service Planning
A Vision: Working together to A Vision: Refresh and improve
improve health service delivery integrated clinical services including
for all Terntqnans, no matter TEHS Clinical care delivery, education and
where they live Service research
IS A Alignment to Virtual Care Planning A Alignment to Virtual Care Strategy:

Strategy: This Strategy defines
the digital capabilities required to
deliver on the purpose and vision
of NT Health

Clinical service planning will be an
input to design how virtual care
technologies will enhance existing
care and servicemodels

CAHS Clinical
Service
Planning

Other strategies and local initiatives to be considered

This list has been identified as further directional documents that should be aligned with as the virtual care
journey continues:

Core Clinical Systems Renewal Program (CCSRP)

Northern Territory Mental Health Strategic Plan 2019 to 2025

Northern Territory Health Workforce Strategy 2019 - 2022

Northern Territory PHN 2018-23 Strategic Plan

Northern Territory Government Digital Territory Strategy

Northern Territory Cancer Care Strategy 2018-2022

Northern Territory Rehabilitation Strategy 2017 to 2021

Northern Territory Renal Services Strategy 2017 to 2022

National Key Performance Indicators for Aboriginal and Torres Strait Islander primary health care
Close the Gap (2020)

Everyone Together Aboriginal Affair Strategy 201982029

Northern Territory 10 year infrastructure plan 2019 -2028

oo Joo To o Joo To o T To o T Do
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https://www.racgp.org.au/health-of-the-nation/health-of-the-nation













